Facebook Page Insights

Hudng dan st dung cho admin fan page

Céng viéc kinh doanh clia ban sé phat trién tét hon trong
mot thé gi¢i dwoc lién két. D6 cling 1a |i do chung t6i da
két ndi 800 triéu nguoi va ban bé cia ho véi nhirtng gi ho
quan tdm va s dung céng nghé mang xa hdi dé giup cho
viéc kinh doanh ctia ban ngay cang phat trién.

Chinh vi thé, Fan Page chinh Ia noi ban lién két doanh
nghiép ctia minh v&i cdng dong.

Str dung Page Insights, ban co6 thé:

e Hiéu ré vé& mrc d6 hiéu qua cta fan page.

e Tim ra céach tiép can va kéu goi sw tng ho tr nguoi
dung facebook.

e T&i wu hoa kha nang hién thj ndi dung t&i ngudi ding
dé ho co thé “lan truyén” théng diép ctia ban t&i ban
bé va ngudi than.

Tai liéu dwoc dich b&i mrthang.net
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Bat dau

DPé xem Insights clia fan page, ban hay truy cap vao fan page ctia minh va click vao tab insights &
cOt trai, ngay phia dwdi avatar clia Page*.
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Data as of 9/18/11 | Promote Your Page | | & Export
Total Likes ? Friends of Fans ? People Talking About This 7 Weekly Total Reach ?
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Facebook. This Page is ru...
More 09/23/11 tﬁ| Friday tip for Facebook marketers:... 71,463 1,075 263 0.37%
473,859 09/20/11 tﬁ| We try to give you lots of tips on h... 54,136 1,871 228 0.42%
like this
D9/19/11 Looking for inspiration? This articl... 63,555 1,261 219 0.34%
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W
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Facebook
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* Chu y trang insights méi chi dang & duoc mé & ché dé preview. Dé xem insight & ché dé cd, ban hay
click va muc insights & cét trai, phia trén cta fan page hoéc ban co thé truy cap vao link sau dé xem:
facebook.com/insights
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Ban c6 thé xem phan di liéu tbng hop vé fan page & dashboard hodc trich xuat di¥ liéu bang
cach click vao nut export & goc phai bén trén.

Néu ban muén trich xuét di¥ liéu, thi mot hop thoai sé& xuat hién va cho phép ban tuy bién:
+ Khodng thoi gian ban mudn xem théng ké vé page.
« Lwa chon xuét file dwéi dang Excel hay;

+ Loai di¥ liéu ban muén xem: chon “Page level data” d& xem céc théng k& vi mg, toan canh vé
page cuUa ban, va “Post level data” d& xem théng ké vé tirng post clia page.

Trong file Excel ban download vé, sheet “Key Metrics” chira tat c& cac théng ké tbng quan vé
page trong khoang thoi gian Iwa chon. Cac sheet con lai sé phan tich sau hon vé cac chi so nay.
Lwu y rang tuy chi sé |mpreSS|on cla Page hay post khong duoc hién thi san trong phan
dashborad cla insights nhwng & file excel, ching sé dwoc hién thi.

Export Insights Data 8

Export data directly to Excel {.xls) or comma-separated text formart (.csvl.
Choose either Page level data or Page post level data. You may select any date
range, with a maximum of 1,000 posts at a time.

Select Data Type: Select File Format:
@ Page level data @ Excel {.xls)
':::' Post level data '::;' Comma-separated values (.csv)

Select Data Range:

start Time:| 9/3/2011 =
End Time: | 10/3/2011 [0

Insights data is not available before July 16.
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Hiéu vé cac chi sb do lworng cua Fan Page

4 chi sb 1&n & dau trang insight gitp ban nhanh chéng ndm dwoc d6 phu cua fan page cling nhw
murc do twong tac cla ngwdi dung véi page. Ban nén chu y nhiéu dén cac chi so nay dé do
lwong mire dd hiéu qua cua chién lwgec tiép thi fan page.

Total Likes ? Friends of Fans 7 People Talking About This ? Weekly Total Reach ?

473,859 #221% 145,51 6,906 f165% 8,803 ¥ -6.84% 1 2,449,380 #2.75%

Total Likes: Friends of Fans: People Talking About Total Reach: )
Luong nguoi Luong friends cta fan, Luong ngudi  (unique) Luong nguoi da thay
like fan page bao gdm cd nhirng df'a tao ra cac twong tac dwoc b:‘at Cl:P noi dun'g-
clia ban ngwoi dang la fan cua (like, comment, share, (post) nao lién quan toi

) page. post) v&i fan page trong fan page (bao gom ca
vong 7 ngay gan nhat. News Fees, facebook

ad, sponsor stories tré
vé page) trong vong 7
ngay gan nhét.

Ban co thé ré chudt Ién trén dau chdm héi ciia méi chi s6 dé xem khoang thoi gian p dung cua
moi thwéc do (metric).

Vi ban bé cua fan dai dién cho mét lwong 1&n khach hang tiém nang cé thé tim dén fan page dich
vu hay ctra hang ctia ban. D6 ciing la lvc lwong ngudi dung tiém nang cé thé gép phan vao viéc
viral fan page*. Chinh vi vy ma gi& day ban khong chi biét dwong téng sb fan (Total Likes) ma
con co thé biét dwoc tdng s6 ban bé cta fan (Friends of Fans).

Friends of fans dai dién cho lwong ngudi dw kién ma ban cé kha nang reach néu tat ca fan déu
twong tac véi fan page hay néi cach khac la viral fan page cho ban be cua ho.

Ch| s tiép theo,“People Talklng About This”, am chi lwong ngwoi dang “tam” vdi ban bé cua ho
vé fan page hay thwong hiéu cta ban trén facebook Chi sb nay bao gdbm nhitng ngudi da thuc
hién cac hanh dong sau:

* Like Page cta ban.

* Like, comment Ién cac post trén Wall, post Ién wall hay Share cac post cua Page.
* Tra I&i moét cau héi (Answered a Question)

» Dap lai mgt Event cua page (RSVP Event).

+ D& cap dén Page cla ban (Mentioned your Page)

» Tag Page cla ban vao mét photo.

» Checked in hay recommend Place cla ban (twong tw suggest like).

C6 dwoc nhiéu ngudi twong tac (people talking about) sé& gitp ban reach dwoc nhiéu ngudi hon.
Ban cé thé thdy dwoc Page clia minh reach dwoc bao nhiéu nguoi théng qua chi sb “Total
Reach”. Chu y rang 2 chi s6 Total Likes va People Talking About This dwoc hién thj cho tat ca
moi nguwdi ngay trén Page cla ban. Vi vay, nguwdi dung cé thé nhin vao va hiéu duwoc strc hat va
sy sOi ddng ma Page clia ban cé duwoc.

* Theo nghién cteu tir comScore, 2011.
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Thuwéng xuyén co nhivng post (ban post hay nguwoi dung post) véi nhiéu twong tac sé gidp cho
chi sb “People talking about this” clia trang tang 1én. D6 ciing sé la thwéc do cho stirc manh viral
Page clia ban tr cdng ddng. Va cubi cung, ban sé& reach dwoc nhiéu ngudi hon. Hinh minh hoa
dwoi day sé cho ban thdy chat lwong ndi dung ban post trén trang cé anh hwéng nhw thé nao
dén chi s6 “People talking about this” va chi sb nay anh hwéng ra sao t¢i “Total Reach” ctia Page.

¢ People Talking About This: Lwong nguoi da twong tac (Like, comment, wall post,
share, rsvp...) v0i trang clia ban trong vong 7 ngay tré lai

¢ Total Reach: Lwong nguoi da thay dwoc bat clr ndi dung
nao lién quan téi fan page (bao gébm ca facebook ad,
sponsor stories tré vé& page) trong vong 7 ngay tré lai.

Number of posts: Kich thwdc clia bong béng dai
dién cho sb lwong post ctia Page mdi ngay

Hl Weekly Total Reach? | Il Posts?

Aug 29 Sep 5 Sep 12 Sep 19 Sep 26

This chart shows data for the last 30 days.
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Optimize kha nang hién thi ndi dung t&i ngudi dung

Muc tiéu t6i hau cla chd fan page la san xuét nhirng ndi dung thu hit dwec nhiéu twong tac,
khién fan phai chia sé v&i ban bé cling nhw reach dwgc cang nhiéu ngwdi dung cang tot.

Gid day ban c6 thé sir dung Page Insights dé& hiéu ré hon doc gia cia minh muén xem, nghe hay
quan tam vé diéu gi nhat. Muc nay cho ban mét cai nhin sau hon vé tirng néi dung ban post trén
Page. Ban c6 thé nhin thay rd trng ndi dung clia minh da reach dwoc bao nhiéu ngudi, bao
nhiéu ngwoi da twong tac va chia sé ndi dung d6 v&i ban bé cua ho. Cot “Virality” cling sé cho
phép ban so sanh ti 18 % sb nguoi twong tac vai post clia ban sau khi xem trén téng sb nguwdi ma
post da reach duoc.

Date: Ngay néi dung dwoc post Post: Trich doan néi dung post. Reach: Lwong ngwei da thiy post
N vao doan chir dé xem toan bo néi
Engaged Talking About
Date 7 ¥ [Post? Reach ? Users ’ This ? Virality 7
09/23/11 -ﬁ| Friday tip for Facebook marketers:... 71,463 1,075 263 0.37%
09/20/11 'ﬁl We try to give you lots of tipson h... 54,136 1,871 228 0.42%
09/19/11 ﬁl Looking for inspiration? This articl... 63,555 1,261 219 0.34%
l Engaged Users: l Talking About This: b Virality:
Lwong ngwoi da click vao béat Lwong ngwoi da twong tac véi post cua % lwong ngwoi twong tac
ctr cho nao trén post cta ban. ban, bao gém: v&i post clia Page trén téng

s6 lwong ngwdi ma post
o Like, comment hay share post reach dwoc.
e Tra l®i cau hoi (Answer Question)

« Dép lai 161 mdi Event (Post) Virality= Talking

About This/Total Reach

Dva trén di liéu nay, ban co thé tim ra loai ngi dung nao hiéu qua nhat trong viéc truyén tai thong
diép Ql]a minh. Fan cta ban thich twong tac véi video hay hinh anh hon ? Ho thich ban luan vé
chu dé nao hon ? Ho c6 xu hwéng “like” hon khi ban post hinh anh va “comment” hon khi ban dat
cau héi ?

Va ban co thé thay dwoc post nao cda minh reach hay thu hit sw chd y ctia nhiéu ngudi nhat.
Ban co thé loc ra cac post v&i cac chi s6 thong ké tir cao téi thap bang cach click vao tiéu dé caa
trng cot.
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Mbi cot ctia phan thdng ké nay cho ban mét géc nhin vé hiéu qua cla chién lwoc nodi dung
ma ban dang ap dung, dwa trén muc tiéu ma ban da dat ra. Vi du, néu ban la mét studio
chuyén quay phim va muén tao sw nhan biét cho mét bd phim méi, ban sé tap trung phan

A«

I&n vao chi sé “reach” va “engaged user” (lwong nguoi click twong tac) dé biét dwoc cé bao
nhiéu ngwdi thdy va bao nhiéu ngudi xem (click play) doan trailer cGia minh. Tuy nhién, néu
ban la mét cong ty vé budn ban xe hoi va muén hdi moi nguwdi vé mau xe yéu thich cta ho
thi ban lai chu trong vao chi sb “People Talking About This” dé danh gia hiéu qua.

Bang cach click vao bat cl» doan trich néi dung nao, ban co6 thé xem duoc toan bé ndi dung clia
post do, hoac chi tiét thong ké cac loai click va twong tac ma post nay tao ra.

Biéu d6 “Reach” gitp ban thdy dwoc post ctia minh dwoc hién thj téi ngwoi dung théng qua kénh
nao (organic — hién thj trwc tiép trén news feed, paid — quang céo facebook hay viral théng qua
twong tac cla ngwoi dung). Chu y, vi 1 nguoi dung co thé da thay post cia ban théng qua nhiéu
kénh, nén tong sO nguoi thay ndi dung théng qua kénh news feed truc tiép, quang céo (paid) va
viral cé thé 1&n hon tong sb ngwdi reach post do.

60K

40K

20K

Total Reach?
112,312

Bl Organic’
- F -'|I-.1?
M viral®

Organic: Téng sb nguwdi dung, fan hodc nonfan thay
post nay thong qua News Feeds, Ticker hay trén Page
cua ban.

Paid: Tdng sb nguwoi thay post clia ban théng qua cac
loai hinh quang cdo trén facebook nhw sponsor ad hay
sponsor stories.

Viral: Tdng sé ngudi thay post ctia ban théng qua hanh
dong twong tac cta ban bé déi véi post d6 (dwoc hién
thi trén News Feed). C4c twong tac nay bao gém: like,
comment hodc share post, trd I&i cau hdi (answer
questions) hay RSVP mot event.
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Biéu do Engaged User cho phép ban xac dinh dwoc ti Ié cac dang click twong tdc ma post nhan
dwoc. Bét clr ai click vao bat ctr vj tri (co thé click) nao trén post déu dwoc xem la 1 “Engaged
User”. Cac loai engagement ma ban c6 thé thdy dwoc trén biéu dd bao gdbm cac cach thirc ma
ngwdi dung click dé twong tac véi post va tiéu thu ndi dung (click vao link, view anh full size, click
xem video...), viral (Stories generated) ndi dung cho ban bé (béng cach click like, click share) hay
don gian 1a click vao bat c& cac vi tri nao khac trén post ctia ban (Other clicks) nhw click like
comment cula ai do, click vao tén ciia ngwdi comment...

Video plays: Téng sb 1an nut play trén Video ban post

Engaged Users? dworc click.
3,662 Photo views: Téng sb 1an anh cla ban post duoc
xem & ché do full size ( doi héi ngwdi dung phai click
M video Plays’ vao anh thumbnail hodc “open in a new tab”).
Bl Other Clicks”’ . ) . P )
' _ , Link clicks: Téng s0 lan link ban post dworc click.
Stories Generated-’
Other clicks: Tong sé clicks trén post bdng cach

nhirng cach khac nhw click vao nguoi comment trén
post, click vao con s6 dém so lwong like, click vao ky
hiéu thoi gian post dwgc xuat ban (publish)...

Stories generated: T6ng sb lwong stories dwgc tao ra tlr post cla ban. Stories bao gém hanh dong like ,
comment, share post, trd 16 cau héi ) answer question hay RSVP mét event va dwoc hién thi trén News
Feed.

Biéu do Talking About This cho thdy tat ca cac loai stories duwoc tao ra tir post. Chu ¥ rang, vi
Pepple :I'alking Apout This la mét muc phan tich con cua E’nga‘ged User, vi vay biéu do nay sé la
phan mo xé chi tiet hon cho muc “stories generated” clia biéu d6 “Engaged Users” phia trén.

Likes: Tong sb like trén post cla ban.
Talking About This?

1,040 o
Event RSVPs: Tong sb6 lan nguwdi dung dap lai event
M Likes? clia ban (RSVP).

Shares?

Comments: Téng s6 comment trén post ctia ban.

§ Questions answered: Téng sb 1an cau héi ctia ban duoc
Comments* tra 1oi.
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Tim hiéu vé déc gia (audience)cltia ban

Hiéu dwoc ai la doc gid ctia ban va lam thé nao ma ban da reach dwoc ho la chia khoa dé téi wu
hoa kha nang hién thi ndi dung ciing nhw ciing cb chién lwgc phat trién Page. Phan phan tich nay
sé gilp ban san xu4t dwoc nhirng ndi dung ma ngwdi dung mudn xem, twong tac va chia sé voi
ban bé cua ho.

Vi du, néu ban kham pha ra rdng phan I&n fan cla ban la nam & do tudi tr 18 dén 23, ban c6 thé
tao ra va cung cap nhitrng néi dung phiu hop véi dic diém tinh cach clia nhém nguoi nay. Bang
cach click vao cac tab Fans, Reach, va Talking About This & c6t trai Page ban cé thé tim dwoc
nhiéu théng tin hiru ich nhu:

Fan cda ban la nhirng ai, nhixng ngudi trong tac véi cac ngi dung ma ban san xuat dén tir dau...
Lam thé nao ma ban da reach dwogc ho cling nhw khién ho twong tac véi théng diép clia minh.

Ban c6 thé chon xem béo céo trong khodng thoi gian minh cén biét bang cach chon khodng ngady & dau méi tab.

Fans tab

Fan tab gitp ban biét dwoc Fan cGia minh I ai va lam thé nao ban da thu hut dwoc ho.

Who Your Fans Are (Demographics and Location)

Gender and Age

Female

Male

Countries Cities
99,851 United States of America 29,870 Jakarta
36,182 Indonesia 10,163 Bogota
28,791 Canada 7,974 Caracas
25,872 United Kingdom 7,055 Makati
14,603 India 6,871 Tunis
14,382 Colombia 6,759 London
13,686 Turkey 6,594 Istanbul
10,369 Italy 6,504 Santiago

Countries: Cities:

Languages

214,731
50,399
48,034
30,084
22471
12,864
11,376

9,445

English (US)
English (UK)
Spanish
Indonesian
French (France)
Turkish
Spanish (Spain)
Italian

Languages:

Gender and Age:

Phan trdm lwong
fan ctia Page chia
theo dd tudi va
gi¢i  tinh  trong
khodng thoi gian
bao cao. D liéu
nay duwoc thdng
ké dwa vao théng
tin trong profile
cla ngudi dung.

Lwong fan cla Page dwogc
phan chia theo quédc tich
trong khodng thoi gian bao
cdo. Théng ké& nay dwa vao
dia chi IP cua ngudi dung.

Lwong fan cua Page duwoc
phan chia theo thanh phé
trong khodng thoi gian béo
cdo. Théng ké& nay dua
trén dia chi IP cla nguoi

Lwong fan cla Page dwoc phan
chia theo ngdén nglr s&r dung trong
khoang thoi gian bao cdo. Théng ké
nay dwa vao setting ngén nglr cla
ngwdi dung khu str dung Facebook
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Where Your Likes Came From

M New Likes @

2,000

1,000

g 0"

New Likes: Téng~ sb lwong ngudi da like
Page clia ban méi ngay trong khoang thoi
gian bao cao.

Unlikes: Téng sé luwgng nguoi Unlike
Page clia ban moi ngay trong khoang thoi
gian bao céo.

Sep 8 Sep 15

Like Sources: Tong s6 lan nguoi dung like fan page cua ban, chia theo nguén ma nguoi dung
tim thay Page cta ban (ngay tai Page, News Feed, trén website...) trong khoang thoi gian bao

cao.

Like Sources’
21,413
12,137

751
630
356
246
216

14

On Page, News Feed, or Ticker
Ads and Sponsored Stories
Facebook Recommendations
Mobile

Third-Party Applications

Page Likes Another Page
Timeline Edit

Page Browser

10

On Page, News Feed, or Ticker: Nhing nguoi thich Page clia
ban ngay tai fan page hay tai News Feed hay thanh Ticker.

Ads and Sponsored Stories: Nhing nguoi click “Like”

ngay tai quang céo, Sponsored Story tré vé Page ctia ban.

Con sb nay khong tinh sé lwong like sau khi da click vao

quang cao.

Facebook Recommendations: Nhing nguoi click “Like”
Page clia ban tlr nhirng muc Recommended Pages.
Mobile: Nhing nguei click “Like” cia ban tir thiét bj di dong

Third party applications:
thdng qua viéc st dung (rng dung cda bén thir 3

Nhirng nguwdi Like Page clia ban
Page Likes Another Page: Nhing Page khac da like Page clia ban
Timeline Edit: S6 nguoi dit Page cta ban

vao muc Likes cla ho trén trang Profile Timeline

Page Browser: Sé nguoi like Page clia ban théng qua
Fan Page Browser trén Facebook (Facebook.com/pages)
Like box or Like button:

Like box, like button hay cac social plugin dat ngoai Facebook

Sé nguoi like Page clia ban théng qua
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Reach tab ] )
Reach tab gitup ban hiéu dwgc ban dang reach nhirng ai va lam thé nao ban da reach dugc ho.

Who Your Fans Are (Demographics and Location)

Gender and Age

Female

Male

Countries Cities Languages
99,851 United States of America 29,870 Jakarta 214,731
36,182 Indonesia 10,163 Bogota 50,399
28,791 Canada 7.974 Caracas 48,034
25,872 United Kingdom 7,055 Makati 30,084
14,603 India 6,871 Tunis 22,471
14,382 Colombia 6,759 London 12,864
13,686 Turkey 6,594 Istanbul 11,376
10,369 Italy 6,504 Santiago 9,445

Countries: Cities:

Gender and Age:

Phén tram Iwong
fan cla Page chia
theo d6 tudi va
gi¢i tinh trong
khoang thoi gian
bao cao. D liéu
nay duoc théng
ké dua vao théng
tin trong profile
cla ngudi dung.

English (US)
English (UK)
Spanish

Indonesian

French (France)
Turkish
Spanish (Spain)
Italian

Languages:

Luong fan cla Page duoc
phén chia theo quédc tich
trong khodng th&i gian bao
cao. Théng ké nay dua vao
dia chi IP cla nguwoi dung.

Luong fan cla Page duoc
phén chia theo thanh phd
trong khoang th&i gian bao
cao. Thdng k& nay dua
trén dia chi IP clha nguoi

11

Lugng fan cla Page dugc phan
chia theo ngdn nglt st dung trong
khodng théi gian bao céo. Théng ké
nay dwa vao setting ngén nglr cla
ngudi dung khu s dung Facebook
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Reach graph:

Biéu d6 nay cho ban biét c6 bao nhiéu nguoi thdy ndi dung ban post tir tAt cd cac ngudn nhw
News Feeds, quang cao hay viral tlr ban bé trén facebook. Nhiéu ngucrl c6 thé thay ndi dung cla
ban théng qua nhiéu nguon, vi vay tong sb ngum thay ndi dung cua ban thong qua news feed,
quang cdo hay viral cé thé I1&n hon chi s6 Reach cla ca Page.

Organic: Téng sb ngwoi (fan hodc nonfan) thay noi
Reach’ dung ban post thong qua News Feed, Ticker hay
@ Organic ? @ Paid ? @ Viral ? @ Total ? ngay tai Page cua ban.
sane Paid: Téng sb nguoi thdy cac mau quang cao hay
Sponsor Story tré vé Page cua ban.

S oy —eoobes s Viral: Tédng s6 nguoi thay post clia Page théng qua

10,000,000 hanh déng twong tac cga ban bé v&i ndi dung. Cac
twong tac nay dwoc hién thi tai News Feed.

Sep 8 Sep 15 Sep 22 Sep 29

Frequency graph: Biéu do nay cho ban biét c6 bao nhiéu nguoi thay dwoc nodi dung tr Page cla
ban, phan theo sb lan (tAn suat thay) trong vong 7 ngay gan nhét.

Unique Users by Frequency’

5,000,000 .. .
Vi dy, ban co6 thé thay trén biéu do bén trai. Co
khoang 5,000,000 nguoi thdy bat ¢ néi dung cla
ban 1 1an 1 tudn va khoang 2,000,000 ngwdi thay 2
1&n 1 tuan.

3,000,000

Ill..].-

5 6-10 11-20 21+

Luu y, ban co thé loc diF liéu cba cac biéu do trén sau hon nira dé xem cu thé phan tich vé ndi
dung Cﬁa trang, ndi dung do nguwoi dung post bang cach nhap tha menu & goc trai phia trén moi
biéu do.

12
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Visits 1o Your Page

Page Views: Téng sb 1an Page
Page Views > X Y
;,,W,Mg,_ cla ban dwoc xem moi ngay
20om trong khoang th&i gian bao céo.

Unique Visitors: Téng sb6 nguoi
vieng tham Page cua ban trong
SHie khoang th&i gian bao cao

Sep d sen 15 %ap 17 Sep 28

Total Tab Views: Téng s6 lan cac
Total Tab Views External Referrers tab cla Page dwgc xem trong
khoang th&i gian bao cao.

156,998 app_155746857831080 8,827 apps.wildfireapp.com
b 4588 googiexom External Referrers: Téng sb lan
11,990 app_244881505558365 1,813 mashable.com ngudi ding aén dwoc Page cia
5,659 app_247298891950753 691 techcrunch.com ban tir nhitng nguan bén ngoai
5424 app_226968603997732 452 google.co.uk facebook.com trong khoéng thoi
4,747 info 297 google.co.in gian bao cao.
3,882 app_169039963158542 249 readwriteweb.com
2,260 app_127337483972992 177 google.com.au

Giai ma dir liéu nhan khau hoc théng qua nhiéu tab

Khi thdy Fans tab cGia ban théng ké réng lwong fan clia Page chd yéu la phu niv tudi tir 35 dén 44,
nhwng khi nhin qua tab “Talking about this” thi ban lai thdy rang nhitng ngudi thwéng “tdm chuyén” véi
ban bé vé& Page clia ban thuc sw phan I&n ndm trong do tudi tir 18 dén 24.

Néu noi dung hién tai cia Page dang nham t&i nhivng doc gia Itra tudi trung nién, thi ban nén can nhac
va tap trung san Xuat cac nodi dung phu hgp cho cac ddc gia tré vi ho la lwc lwgng lan truyén manh cho
fan page clia ban.

Hoac néu ndi dung ctia ban dang tap trung cho nhing phu ni¥ tré, thi ban cé thé can nhic viéc post cac
nodi dung phu hop véi phu ni trung nién cé do tudi tir 35 dén 44 dé kich thich lwong doc gid nay bat dau
tro chuyén va twong tac véi Page.
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Tab

Talking About This

Tab Talking About This giup ban biét dwoc ai dang twong tac véi Page cta ban va ho twong tac
théng qua cac hinh thirc nao dé tao nén cac Story (tai News Feed).

Who Is Talking About Your Page (Demographics and Location)

Gender and Age
Female
Male
Countries Languages
3,057 United States of America 5,323 English (US)
1,001 Canada 1,278 English (UK)
D82 United Kingdom 360 Spanish
347 India 301 French (France)
213 Egypt 241 Arabic
168 Indonesia 164 Indonesian
149 Brazil 135 Portuguese (Brazil)
144 Turkey 128 Turkish

Count

ries: Téng sd ngudi twong tac véi trang

cta ban trong vong 7 ngay gan nhét, phan theo
quéc gia. D liéu nay dwoc thong ké theo dia chi
IP cla nguw&i dung.

How People Are Talking About Your Page

All story types =

M Ta

10,000

Lofoa

lking About This? M| Vieal Reach?

500,000

W 50,000

Gender and Age:

Phan trdm lwong
nguwoi twong tac voi
Page cua ban trong
vong 7 ngay gan
nhat, phan theo do
tudi va gioi tinh. Do
liéu nay dwoc théng
ké dwa vao théng tin
trén profile cia nguwoi
dung facebook.

Languages: Téng sb6 nguoi twong tac véi trang
cla ban trong vong 7 ngay gan nhét, phan theo
ngon nglr st dung. D liéu nay dwa trén setting
ngén nglr s&r dung clia nguwdi dung facebook.

Sep 8 Sep 15 Sep 22 Sep 29 Sep 3

Sep 15

Sap?

z

Sap 20

Talking About This: Téng sb nguoi da
twong tac véi Page va tao ra cac
Story trén News Feed méi ngay trong
vong 7 ngay gan nhét.

Viral Reach: Téng sb nguoi da thay
cac story théng qua cac twong tac
cta ban bé ho véi Page cla ban méi
ngay trong 7 ngay gan nhat.

Ban c6 thé loc dir liéu cta 2 biéu do trén sau hon nira bang cach chon tig loai néi dung ttr menu thé & goc
trai bén trén biéu do.

14



facebook. mrthang.net

Tap trung thu hat sy twong tac tr ngwdi dung

Céch tét nhat dé khién nguwoi ding phai twong tac voi noi dung ban post va chia sé n6 véi ban be
la ban phai hiéu r6 ho dang quan tam dén diéu gi. Page Insights cung cap cho ban di lig¢u kha day
da de ban tong hop phan tich vé ngwdi dung cda minh.

Ban nén kiém tra Page Insights thwong xuyén dé diéu chinh chién lwoc néi dung clia minh cho
phu hop véi doc gia cling nhw tao dwgc nhieu twong tac nhat cé thé tir ndi dung minh post.

Tai liéu nay dwoc dich ra tir ban gbc do Facebook phat hanh, ban cé thé download tai liéu ban géc
bang Tiéng Anh tai day.

Dé biét dwoc cac cach thirc gilp tang luong tuwong tac clia nguwoi ding véi ndi dung, ban co thé
download hwéng dan cutia facebook tai day.

Tai liéu dwoc dich bdi Mr Thang@mrthang.net

Néu cé béat cir thdc mac nao vé van dé Page Insights, xin ban gt email vé
mrthang@mrthang.net Moi cau héi sé dwoc gidi dap tan tinh.

Website: http://mrthang.net
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